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NOTIFICATION OF TENDER ADVERT

Bid Number:SASSA: 12-22-ICT-HO

BID DESCRIPTION: Request for proposals from Service Providers to procure
Device Management, Security, Data Protection and Theft Solution recovery
for a period of (5) years

Name of Institution: South African Social Security Agency (SASSA)
Place where goods, works or services are required:

National
Physical Address:SASSA Head Office, 501 Prodinsa Building, Cnr Steve Biko
(Beatrix) and Pretorius streets, Arcadia, Pretoria

Date Published: 24 August 2022
Closing Date / Time:16 September 2022 @11:00am

Enquiries:

Contact Person: Mr Ramasekiwa Tshokwe
Email: ramsekiwat@sassa.gov.za
Telephone number: 012 400 2413

FAX Number:

Where bid documents can be obtained:
Website https://etenders.treasury.gov.za/

https.//sassa.qov.za
Physical Address:Where bids shouid be delivered:

Physical Address:SASSA Head Office, 501 Prodinsa Building, Cnr Steve Biko
(Beatrix) and Pretorius streets, Arcadia, Pretoria

Non Compulsory Briefing Session

Bidders are invited to a non-compulsory virtual information session as per the
advert to be held on 31 August 2022, through Microsoft teams at 10:00.
Bidders to register from the date of an advert and at least a day before
briefing session as per the advert by providing company name, contact details
and at least one representative to enable SASSA to provide bidders with a
link. Details must be sent to email address: RamasekiwaT@sassa.gov.za

S [ payiny the righs soctel gran, to the vight peison,

ut the right time and place, NJALLY
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PART A
INVITATION TO

BID

-
)

Sassa

BID NUMBER:

YOU ARE HEREBY INVITED TO BID FOR

REQUIREMENTS OF THE (NAME OF

DEPARTMENT/ PUBLIC ENTITY)

SABSA: 12-22-1CT-HO

CLOSING DATE:

18
2022

Seplember

CLOSING TIME: 11:00

DESCRIPTICN

Request for proposals from Service Providers to procure Device Management, Securily, Data Protection and Theft Solution recovery
for a period of {5) years

| BID RESPONSE DOCUMENTS MAY BE DEPOSITED IN THE BID BOX SITUATED AT (STREET ADDRESS)

SASSA HEAD OFFIGE, GROUND FLOOR; 501 PRODINSA BUILDING, CNR. STEVE BIKO AND PRETORIUS, ARCADIA, 6083

| BIDDING PROGEDURE ENQUIRIES MAY BE DIRECTED TO TECHNICAL ENQUIRIES MAY BE DIRECTED 70:
CONTACT PERSON | Mr Ramasekiwa Tshokwe CONTACT PERSON WMr Zama Ndzunga
TELEPHONE NUMBER | 012 400 2413 TELEPHONE NUMBER 012-400-2358
FACSIMILE NUMBER | N/A FACSIMILE NUMBER NiA
E-MAIL ADDRESS ramas $3.ov.24 E-MAIL ADDRESS ZumaN@sassa.gov.2a
SUPPLIER INFORMATION
NAME OF BIDDER
POSTAL ADDRESS
STREET ADDRESS
TELEPHONE NUMBER | copE [ numaer |
CELLPHONE NUMBER
FACSIMILE NUMBER | CODE__ |NUMB_ER I
E-MAIL ADDRESS
VAT REGISTRATION
NUMBER
SUPPLIER TAX CENTRAL
COMPLIANCE COMPLIANCE oR SUPPLIER
STATUS SYSTEM PN: DATABASE

No: MAAA
B-BBEE STATUS TICK APPLICABLE BOX] B-BBEE STATUS LEVEL SWORN [TICK APPLICABLE BOX]
LEVEL VERIFICATION AFFIDAVIT
CERTIFICATE
[ Yes O Ne [ Yes O

[A B-BBEE STATUS LEVEL VERIFICATION CERYIFICATE/ SWORN AFFIDAVIT (FOR EMES & QSEs) MUST BE SUBMITTED IN
ORDER TO QUALIFY FOR PREFERENCE POINTS FOR B-BBEE]

ARE YOU THE
ACCREDITED
REPRESENTATIVE IN ARE YOU A FOREIGN BASED [ves ()
SOUTHAFRICAFOR | [Jves o SUPPLIER FOR THE GOODS
THE GOODS [SERVICES WORKS OFFERED? [ (IF YES, ANSWER THE
{SERVICES WORKS | [IF YES ENCLOSE PROOF) QUESTIONNAIRE BELOW }
OFFERED?

QUESTIONNAIRE TO BIDDING FOREIGN SUPPLIERS

IS THE ENTITY A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA (RSA)? [ ves OOno
DOES THE ENTITY HAVE A BRANCH IN THE RSA? O ves (ONO
DOES THE ENTITY HAVE A PERMANENT ESTABLISHMENT IN THE RSA? O ves OJnNo
OOES THE ENTITY HAVE ANY SOURCE OF INCOME IN THE RSA? O ves Ono
1S THE ENTITY LIABLE IN THE RSA FOR ANY FORM OF TAXATION? [0 ves CINo

(F THE ANSWER 48 “NO™ TO ALL OF THE ABOVE, THEN IT {8 NOT A REQUIREMENT TO REGISTER FOR A TAX COMPLIANCE STATUS

SYSTEM PIN CODE FROM THE SOUTH AFRICAN REVENUE SERVICE (SARS) AND IF NOT REGISTER AS PER 2.3 BELOW.
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PARTB
TERMS AND CONDITIONS FOR BIDDING Sassa

1. BID SUBMISSION:
1.1. BIDS MUST BE DELIVERED BY THE STIPULATED TIME TO THE CORRECT ADDRESS. LATE BIDS WILL NOT BE ACCEPTED FOR

CONSIDERATION.

1.2, ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED-{NOT TO BE RE-TYPED) OR IN THE MANNER PRESCRIBED IN
THE BID DOCUMENT.

1.3. THIS BID IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT, 2000 AND THE PREFERENTIAL
PROCUREMENT REGULATIONS, 2017, THE GENERAL CONDITIONS OF CONTRACT {GCC) AND, IF APPLICABLE, ANY OTHER
SPECIAL CONDITIONS OF CONTRACT.

14. THE SUCCESSFUL BIDDER WILL BE REQUIRED TQ FILL IN AND SIGN A WRITTEN CONTRACT FORM (SBD7).

(2 TAXCOMPLIANCE REQUIREMENTS
24 BIDDERS MUST ENSURE COMPLIANCE WITH THEIR TAX OBLIGATIONS,

22 BIDDERS ARE REQUIRED TO SUBMIT THEIR UNIQUE PERSONAL IDENTIFICATION NUMBER (PIN) ISSUED BY SARS TO ENABLE
THE ORGAN OF STATE TO VERIFY THE TAXPAYER'S PROFILE AND TAX STATUS,

23 APPLICATION FOR TAX COMPLIANCE STATUS (TCS) PIN MAY BE MADE VIA E-FILING THROUGH THE SARS WEBSITE
WWW.SARS.GOV.ZA,

24 BIDDERS MAY ALSO SUBMIT A PRINTED TCS CERTIFICATE TOGETHER WITH THE BID.

25 [NBIDS WHERE CONSORTIA/JOINT VENTURES / SUB-CONTRACTORS ARE INVOLVED, EACHPARTY MUST SUBMIT A SEPARATE
TCS GERTIFICATE / PIN / CSD NUMBER.

28 WHERE NO TCS PIN IS AVAILABLE BUT THE BIDDER IS REGISTERED ON THE CENTRAL SUPPLIER DATABASE {CSD), A CSD
NUMBER MUST BE PROVIDED.

27 NO BIDS WILL BE CONSIDERED FROM PERSONS IN THE SERVICE OF THE STATE, COMPANIES WITH DIRECTORS WHO ARE
PERSONS IN THE SERVICE OF THE STATE, OR CLOSE CORPORATIONS WITH MEMBERS PERSONS IN THE SERVICE OF THE
STATE”"

SIGNATURE OF
BIDDER: | e DATE

CAPACITY UNDER
WHICH THIS BID IS
SIGNED (Attach proof
of authority to sign
this bid, eg.
resolution of
directors, etc.)

TOTAL NUMBER OF TOTAL BID PRICE
ITEMS OFFERED (ALL INCLUSIVE)

NB: FAILURE TO PROVIDE | OR COMPLY WITH ANY OF THE ABOVE PARTICULARS MAY RENDER THE BID INVALID,

DATE:



o

»:5dSSd

PRICING SCHEDULE - NON-FIRM PRICES
(PURCHASES)

NOTE: PRICE ADJUSTMENTS WILL BE ALLOWED AT THE PERIODS AND TIMEE SPECIFIED IN THE
BIDDING DOCUMENTS.

IN CASES WHERE DIFFERENT DELIVERY POINTS INFLUENCE THE PRICING, A SEPARATE
PRICING SCHEDULE MUST BE SUBMITTED FOR EACH DELIVERY POINT

NEME OF BIGHBT............coovenerrenrscrerasens seseraers snnees sisesssre vos oon .. DI NUMDO:SASBA:12-224CT-HO............

OFFER TO BE VALID FOR.........DAYS FROM THE CLOSING DATE OF BID.

ITEM QUANTITY DESCRIPTION BID PRICE IN RSA CURRENCY
NO. *ALL APPLICABLE TAXES INCLUDED)

«  Required by

-  Brand and model
- Country of origin

= Does the offer comply with the spacification(s)? *YES/MNO
- I not to specification, indicate deviation(s)

-  Period required for delivery
Delivery; ‘Frm/not firm

*« =g} applicable taxes” inciudes value- addad tax, pay as you eam, income tax, unemployment insurance fund
contributions and skills development levies.

*Deiste If not applicable



§BD 3.2
PRICE ADJUSTMENTS

NON-FIRM PRICES SUBJECT TO ESCALATION

IN CASES OF PERIOD CONTRACTS, NON FIRM PRICES WILL BE ADJUSTED (LOADED) WITH
THE ASSESSED CONTRACT PRICE ADJUSTMENTS IMPLICIT IN NON FIRM PRICES WHEN
CALCULATING THE COMPARATIVE PRICES

IN THIS CATEGORY PRICE ESCALATIONS WILL ONLY BE CONSIDERED IN TERMS OF THE
FOLLOWING FORMULA:

Rlr R R R4
Pa=(l V)PI[DI Rla+DZR20+D3330+D4R40]+Vh

Where;

Pa s Tha new escalated price to be calcutated.

{(1-VPt s 85% of the original bid price. Rote that Pt must always be the
original bid price and not an escalated price.

M, D2.. = Each factor of the bid price ag. labour, transport, clothing, footwear,
e;e.“TMmldﬂ\ovamwm. D2...etc. must add up to
1 N

Rit, R2A...... s index figure obtained from new index (depends on the number of
factors used).

R1o, R20 = Index figure at fime of bidding.

VPt . * 16% of the original bid price. This portion of the bid price remains firm

i.e. it Is not subject to any price escalationsa.
The fotiowing Index/indices must be used to cafculats your bid price:
Index.......... Dated.......... Index.......... Dated.......... Index.......... Dated..........

FURNISH A BREAKDOWN OF YOUR PRICE IN TERMS OF ABOVE-MENTIONED FORMULA. THE
TOTAL OF THE VARIOUS FACTORS MUST ADD UP TO 100%.

FACTOR
(D1, D2 eto. ag. Labour, tranagort ekc.) PERCENTAGE OF BID PRICE




PRICES SUBJECT TO RATE OF EXCHANGE VARIATIONS

Please fumish full particulars of your finencial institution, state the cumencies used in the ¢conversion of
the prices of the items to Soulth African currency, which portion of the price la subject to rate of
exchange variations and the amounts remitted abroad.

88D 3.2

PARTIGULARS OF FINANGIAL 1eM N PRICE CURRENCY RATE N CURRENCY
INSTITUTION sussecTTo | SQUNRENCY
i ABROAD
ZARe
ZARe
ZAR=
2ARs
ZAR=
ZAR=

Adjustments for raie of exchange variailons during the contract period will be calculated by using the

aversge monthly exchange rates as issued by your commercial bank for the periods indicated
heresmder: (Proof from bank required)

AVERAGE MONTHLY EXCHANGE RATES FOR THE
PERIOD:

DATE DOCUMENTATION DATE UNTIL WHICH NEW
musTeEsusumTep | CALCULATROPRICES | Tecuvaven price
TO THIS OFFICE WILL BE EFFECTIVE
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STANDARD BIDDING DOCUMENT (8BD) 4

BIDDER’S DISCLOSURE

1. PURPOSE OF THE FORM

1.1 Any person (natural or juristic) may make an offer or offers in terms of this
Invitation to bid. In line with the principles of transparency, accountabillty,
Impartiality, and ethics as enshrined in the Constitution of the Republic of
South Africa and further expressed in various pleces of legisiation, it Is
required for tha bidder to make this declaration In respect of the details
reguired hereunder.

1.2 Where a parson/s are listed in the Register for Tender Defaulters and / or
the List of Restricted Suppliers, thet person will automatically be
disqualified from the bid process.

2.BIDDER’S DECLARATION

2.1 Is the bidder, or any of lis direclors / trustees / shareholders / members /
partners or any person having a controlling inlerestt In the enterprise,
employed by the stata? YES8/NO

2.1.1 If so, fumnish particulars of the names, indhvidual identity numbers,
and, f applcable, state employee numbers of sole proprietor/
directors / trustees / sharsholders / members/ pariners or any
parson having a controiling intersst in the enterprise, in table below.

1 the powar, by one person Or & group of psrsons holding the
najority of the equity of an enterprise, alteznatively, the person/s
having the deciding vote or power to influence or to direct the
course and decisions of the enterpriee.

Btamg out 00¢1n) grants frave and gorruption
Ca 0800 60 10 11/ 0300 761 701
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STANDARD BIDDING DOCUMENT (8BD) 4

Full Name

identity Number Name of State institution

SEE—— -

Stamp oul soctel grants fraud and corruption
Coll 6300 60 10 11/ 0300 TO1 TO1
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sassa
STANDARD BIDDING DOCUMENT (8BD) 4

2.2 Do you, or any person connected with the bidder, have a relationship with
any person who is employed by the procuring Institution?  YES/NO
2.21 |f so, fumish particulars:

................................................................................................
----------------------------------------------------------------------------------------------

R T LT R Y Y PR P TR TN
------------------------------- R N R N T N L R N TR YRR N

2.3 Doss the bidder or any of its directors / trustees / shareholders / members /
partners or any person having a controlling interest In the enterprise have
any interest in any cther related enterprise whether or not thay are bidding
for this contract? YES/NO

2.3.1 If 8o, furnish parliculars;

SRS Uy et Rt FRGRIBI AREPA P NN R AR AN IRIBIP P WRPYA R IB A RPR IR Ny LEN L]
llllllllllllllllllllllllllllllllllllllllllllllllllll I X PR R R N RN NP RENEANRNS R RI A NS NN Y )
llllllllllllllllllllllllllllllllllllllllllllllllllll (EIRRR LI IR IR I RN LN LSRR YRR
---------------------------------------------------- SPPAANT T EF P ANV IIPRI NP PRI HER BRI FAN R PR
(121 L]
3. DECLARATION
|, the undersigned, (NAMB) ........ccociirerirrierirnerisnorsnmnisssnrassrsassssases n

submitiing the accompanying bid, do hareby make the following statements that

| cortify to be true and complete in every respect:

3.1 [ have read and | undaratand the contents of this disclosure;

3.2 | understand that the accompanying bid will be disqualified fthis disclosure
is found not to be true and complete in every respect;

Slamp out social grants fraud snd coruption
Call 9800 80 10 11 / 0330 701 701
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STANDARD BIDDING DOCUMENT ($BD) 4

3.3 The bidder has atrived at the accompanying bid independently from, and
without consultation, communication, agresment or arrangamsnt with any
competitor. However, communication between pariners in a joint venture or
consortium?2 will not be construed as coliusive bidding.

3.4 In addition, there have been no consuliations, communications,
agreements or arrangements with any competitor regarding the quality,
quantity, specifications, prices, including methods, factors or formulas used:
to calculate prices, market allocation, the intention or decision to submit or
not to submit the bid, bkiding with the intention not to win the bid and
conditions or delivery particulars of the products or services to which this
bid invitation relates.

3.5 The terms of the accompanying bid have not been, and will not be,
disciosed by the bidder, directly or indirectly, to any competitor, prior to the
dale and time of the official bid opening or of the awarding of the contract,

3.6 There have basen no oonsultations, communications, agreements or
arrangements made by the bidder with any officlal of the procuring
institution in relation 1o this procurement process prior to and during the
bidding process except to provide clarffication on the bid submitted where
8o required by the institution; and the bidder was not involvad in the
drafing of the specifications or terms of reference for this bid.

3.7 | am aware that, In addition and without prejudics to any other remedy
provided to combat any restrictive practices related to bids and contracts,
bids that are suspicious will be reported to the Competition Commission for

2 Joint venture or Consortium means an association of persons for the
purpose of conbining their expertise, property, capital, efforts,
skill and knowladge in an activity for the execution of s contract.
$tamp out social grents fraud and
Call 0800 88 10 9970800 701 TO1



Sassa
STANDARD BIDDING DOCUMENT (6BD) 4
investigation and possible imposition of administrative penalties in terms of
section 59 of the Compatition Act No 89 of 1988 and or may be reported to
the National Prosecuting Authority (NPA) for criminal investigation and or
may be restricted from conducting business with the pubiic seotor for a
period not exceeding ten (10) years in terms of the. Prevention and
Combating of Comrupt Activities Act No 12 of 2004 or any other applicable

legisiation,

| CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS
1, 2 and 3 ABOVE I8 CORRECT.

| ACCEPT THAT THE S8TATE MAY REJECT THE BID OR ACT
AGAINST ME IN TERMS OF PARAGRAPH € OF PFMA SCM
INSTRUCTION 03 OF 2021/22 ON PREVENTING AND COMBATING
ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD
THIS DECLARATION PROVE TO BE FALSE.

Position Name of bidder

Stamp out social grants fravd and
Call €800 80 10 11/ 6800 701 TO1
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PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL
PROCUREMENT REGULATIONS 2017

This preference form must farm part of efl bids invited. It conteins general information and
serves as a clalm form for preference points for Broad-Based Black Economic
Empowerment (B-BBEE) Status Leve! of Condribution

NB: BEFORE COMPLETING THIS FORM, BIDDERS MUST STUDY THE GENERAL
CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN RESPECT OF
B-BBEE, AS PRESCRIBED IN THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2017,

1. GENERAL CONDITIONS

1.1 The following preference point systems are appficable to all bids:

the 80/20 syatem for requirements with a Rand value of up
to RS0 000 000 (all applicable taxes included); and
the 90/10 system for requirements with a Rand value above
R50 000 000 (all applicable taxes included).

1.2

a) The value of this bid is estimatead (o not exceed RS0 000 000 (afl applicable taxes
included) and therefore the ...80/20... preference paint system shall be applicable;
or

1.3  Points for this bid shall be awarded for:
(a) Price; and
(b) B-BBEE Status Level of Contributor.
14 Themaxim

Tota) points for Price and B-BBEE must not
oxcesd

Page 10i6
Stamp out social grants fraud and corruption

Call 0800 60 10 11 /0800 701 701
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Failure on the part of a bidder to submit proof of B-BREE Status level of contributor
together with the bid, will be Interpreted to mean that preference poinis for B-BBEE
status level of contribulion are not claimed.

The purchaser reserves the right to require of a biider, elther before a bid is
adjudicated or at any time subsequently, to substantiate any claim in regard to
preferences, in any manner required by the purchaser.

DEFINITIONS

(a) "B-BBEE” means broad-based black economic smpowserment as defined In
section 1 of the Broad-Based Black Economio Empowerment Act;

{b) "B-BBEE status level of contributor™ means the B-BBEE status of an entlly in
fiermas of a code of good practice on black economlc empowarment, lssued in terms
of ssction §(1) of the Broad-Based Black Economic Empowerment Act;

{c) “bid” means a writton offer in a prescribed or stipulated form in response to an
invitation by an organ of state for the provision ¢f goods or services, through price
quotations, advertised competitive bidding processes or proposals;

{d) “Broad-Based Black Economic Empowemmeant Act" means the Broad-Based
Black Economic Empowerment Act, 2003 (Act No. 53 of 2003);

(e) “EME" means an Exampted Micro Enterprise in terms of & code of good practice
on black economic empowerment issued In terms of section 8 (1) of the Broad-
Based Black Economic Empowerment Act;

(0 “functionality” means the abliity of a tenderer ta provida goods or services in
accordance with specifications as set out In the tender documents.

(g) “prices” includes efl applicable taxas less all uncondilional dlacounts;

(h) “proof of B-BBEE status level of contributor” means:
1) B-BBEE Status lavel certificate issued by an authorized body or person;
2) A sworn affidavit as prescribed by the B-BBEE Codes of Good Practice;
3) Any other requirement prescribed in terma of the B-BBEE Act;

() “QSE" means a qualifying small business enterprise in terma of a code of good
practice on black economic empowerment issued In terme of eaction 8 (1) of the
Broad-Based Black Economic Empowsrment Act;

{) “rand value” means the total estimated value of a contract in Rand, calculated at
the time of bid invitation, and includes all applicable taxes;

Page20t 8
Stamp out soclal grants fraud and corruption
Call 0800 60 10 11 /0800 701 701



3 POINTS AWARDED FOR PRICE
34  THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS
Amaximum of 80 or 80 poinis is allocated for price on the fol'owing basis:
80120

or 8010
Pt = Pmin _P1~-Pmin
Ps 1 P ) or Pr=9 e ]
Whare

Pe =  Polnis scored for price of bid under consideration
Pt s  Price of bid under consideration
Pmin = Price of lowest acoeplable bid

4, POINTS AWARDED FOR B-BBEE STATUS LEVEL OF CONTRIBUTOR

4.1  in terms of Regulation 6 (2) and 7 (2) of the Preferentlal Procurement Regulations,
preference points must be awarded to a bldder for attaining the B-BBEE status level
afconu'lbutbnmaomrdanmvdmmehhlebohv

1 20
F 9 18
3 8 14
4 5 12
5 4 8
6 3 6
L4 . 2 4
—— 1 2
Non-compilant 0 0
contributor L

6. BID DECLARATION
51 Biddere who clalm points in respeact of B-BBEE Status Leve! of Contribution must

compiate the foliowing:
6. B-BBEE STATUS LEVEL OF CONTRIBUTOR CLAIMED (N TERMS OF
PARAGRAPHS 1.4 AND 4.1
6.1 B-BBEE Status Level of Conbributor: . B e {max:mum of 10 or 20
grotiria)

{Polnts claimad In respsct of paragraph 7.1 must be in accordance with the tabls
reflected In paragraph 4.1 and must be substaniiated by relevant proof of B-BBEE
status leve! of contributor.

Pege3dale
Stamp out social grants fraud and corruption
Call 0800 60 10 11 / 0800 701 701



7.
7.1

SUB-CONTRACTING
Will any portion of the coniract be sub-contractad?
{Tick applicable box)

YES NO

if yes, indicale:

i) What parmmaga of the contract will be
suboontracted... werversrasrreserecresens R

iy The name of the sub-
contracior.......... O 0RO O L O OO OO0 TS

i) The B-BBEE stalus lovel of the sub-
contraclor....

v) Whethar the sub-eontraclor ln an EME or QSE

v) Specify, by ticking the appropriate box, if subcontracting
with an enterprise in terms of Preferential Procurement

Regulations, 2017:
Designated Group: An EME or Q8E which is at last EMD QB8R
51% owned by: ¥ J

Black peaople

Black peaple who are youth

Black pecple who are women

Black pecple with disabilities

Black pecple living in rural or underdeveloped
areas or townships

Cooperative owned by hlack people

Black peocple who are military veterans

OR
Any EME
Any QSE
8. DECLARATION WITH REGARD TO COMPANY/FIRM
8.1 Name of
COMPAIYAIIMN . creeeeiicnrerrireemcrrercarancmeniss T T O G O
8.2 VAT reglstration
MUMDBE: os 1 vee i eocerssersersssrraresneanvensrarssisrninssnssunss CYrrrTreerTOT e
Pagyd ol
Stamp out social grants fraud and corruption
Call 0800 80 10 11 / 0800 T01 701
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8.5

8.7

TYPE OF COMPANY/ FIRM

Partnership/Joint Venture / Consortium
One person business/sole propriety
Close corporation

Company
(Pty) Limked
[MCK APPLICABLE BOX)

DESCRIBE PRINCIPAL BUSINESS ACTIVITIES

COMPANY CLASSIFICATION

Manufacturer

Suppller

Professional service provider

Other service providers, e.g. transporter, eic.
[TICK APPLICASLE BOX]
Total number of yearse the companyfirm has Dbeen in
bUBINGSE:.....coovcrevncnrarne

liwe, the undersigned, who Is / are duly authorised to do so on behalf of the
company/finm, certify thal the points claimed, based on the B-BBE status level of
oontributor Indicated in paragraphs 1.4 and 8.1 of the foregoing cestificate, qualifies
the company/ firm for the preference(s) shown and | / we acknowledpe thal:

) The information fumished s true and correcy;

) The preference points ciaimed are in accordance with the General Conditions as
Indicated in paregreph 1 of this form:

) In the event of & cantract being awarded as a result of points cleimed as shown
In paragraphs 1.4 and 8.1, the confractor may be required to fumish documentary
proof to the saiisfaction of the purchaser that the claims ere correct;

iv) If the B-BBEE status level of contributor hes been claimed or obtained on a
fraudulent basis or any of the conditions of contract have not been fulfilied, the
purchaser may, in addition to any other remedy i may have -

(a) disqualify the person from the bidding procass;

(b) recover coets, losses or damages It has incurred or suffered es a
result of that person’s conduct;

Pageéoll
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{c) cancel the contract and dlaim any damages which it has suffered
23 a result of having 1o meka less favourable arrangements due
{o such cancefiation;

(d) recommend that the bidder or contractor, it sharehoiders and
directors, or enly the shareholders and directors who acled on a
fraudilent bas's, be resiricted by the National Treasury from
ableining business from any organ of state for a period not
axceeding 10 yaars, after the aud/ allsram partem (hear the other
side) rule has besn applied; and

(e) forward the matier for criminal prosecutlon.

.............................................

L e e e e e SIGNATURE(S) OF BIDDERS(S)
DATE: T e e 4y Uuss Ayt gasvau et
ADDRESS wasPiEL e reanarrerersrd iy essis e s obanis

3
=
W
sassa
Pago s ol L s
Stamp out soclal grants fraud and corruption
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GOVERNMENT PROCUREMENT

GENERAL CONDITIONS OF CONTRACT
July 2010

NOTES

The purpose of this document is to:

(i) Draw special attention to cestain general conditions
applicable to government bids, contracts and orders; and

(ii) To ensure that clients be familiar with regard to the rights
and obligations of ell parties invelved in doing business
with government.

In this document words in the singular also mean in the plural
and vice versa and words in the masculine also mean in the
feminine and neuter.

» The Genersl Conditions of Contract will form part of
all bid documents and may not be amended.

* Special Conditions of Contract (SCC) relevant to a specific
bid, should be compiled separately for every bid (if
(applicable) and will supplement the General Conditions
of Contract. Whenever there is a conflict, the provisions
in the SCC ghall prevail.
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TABLE OF CLAUSES

Definitions

Application

General

Standards

Use of contract documents and information; inspection
Patent rights

Performance security

Inspections, tests and analysis
Packing

Delivery and documents

Insurance

Transportation

Incidental services

Spare parts

Warranty

Payment

Prices

Contract amendments

Assignment

Subcontracts

Delays in the supplier’s performance
Penalties

Termination for default

Dumping and countervailing duties
Force Majeure

Termination for insolvency
Settiement of disputes

Limitation of liability

Governing language

Applicable law

Notices

Taxes and duties

National Industrial Participation Programme (NIPP)
Prohibition of restrictive practices



1. Dofinttions

General Conditions of Contract

L1

1.2

13

14

1.7
1.8

19

110

1.1

The following terms shall be interpreted as indicated:

“Closing lime"” means the date and hour specified in the bidding
documents for ths receipt of bids.

“Contmct” means the written agreement entered into between the
purchaser and the supplier, as recorded in the contrect form signed by
the partles, including all atinchments and appendices thereto and all
documents imcorporated by reference therein,

“Contract price” means the prics payable to the supplier under the
contract for the full and proper performance of his contractual
obligations.

“Conupt pmctice” means the offering, giving, receiving, or solicking
of any thing of valze to influence the sction of a public official in the
procuremsnt proceas of in contreet execution.

*Countervailing dutles” are imposed in cases whero am enterprise
shroad is subsidized by luw govemment and encouraged to market its
products intemationally.

“Country of origin™ means the plece whero the goods were mined,
grown or produced or from which the services are supplied, Goods are
produced when, through manufecturing, processing or substantisl and
major assembly of components, 8 commercially recognized new
product resuits that is subsiantially different in basic characteristics or
in purpose or utility from its components.

“Day” means calendar day.

"Delivesy” means delivery in compliance of the conditions of the
contrest or order.

"Delivery ex stock” means immediate delivery directdy from stock
actually on hand,

“Delivery into consignees store or to his ite™ meens delivered and
vnloeded in the specified store or depot or on the specified alte in
compliance with the condilions of the contract or order, the supplier
bearing ol risks and charges involved until the supplies are 20
delivered and s valid reveipt is abtained.

*Durping"” occurs when a private enterprise abroad market its goods
on own inftistive in the RSA at Jower prices than that of the country of
origin end which have the potentinl to hare the local industries in the
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117

1.18

1.9

1.20
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122
123
1.24

RSA.

*Force majeure™ meant an event beyond the control of the supplier and
not involving the supplier’s fault or negligence and not foreseeable.
Such events may include, but is not restricted to, acts of the purchaser
in fe sovereign capacity, wars or ravolutions, fires, floods, epidemics,
quarantine restrictions snd freight embargoes.

“Feaudulent praciice™ mesns & misrepresentation of facis in onder to
influence a procurement process or the execition of & contract (o the
detriment of any hidder, and includes collusive practice among bidders
(prior to or after bid submission) designed to establish bid prices at
antificial non-competitive levels end to deprive the bidder of the

benefits of free and open competition.
“GCC” means the Genersl Conditions of Contract.

“Cloods” means all of the equipment, machinery, and/or other materials
thet the supplier is required to supply to the purchaser under the
contract.

“Imported content™ means tha1 poation of the bidding price represented
by the cost of components, perts or materials which have been or are
sﬂllmbehnpomd(wbﬂbwbydumppﬂauhhuhuum)md

“Local content” means that portion of the bidding price which is not
included in the imported content provided that local manulacture doss
take place.

“Manufacture” means the production of products in a fictory using
Iabour, materials, compotients and mechinery and includes other
related valuo-adding sctivities.

“Order” means an official written order issued for the supply of goods
or works or the rendering of a service.

*Project site,” where applicable, means the place indicsted in bidding
documents.

“Purcheser” mesas the crganizstion purchasing the goods,

“Republic” means the Republic of South Aftica.
“SCC" means the Specinl Conditions of Contract.

e g00h, i a8 eapoaion i 1y ot kbl v

such as installation, commissioning, provision of technical assistance,
training, catering, gardening, security, maintenance and other such
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32

4.1

5.1

52

33

obligations of the supplier covered under the contract.

“Written” or “in writing”™ means handwritien in ink or any form of
electronic or mechanical writing.

These gencral conditions are applicabls to &l bids, contracts and ordess
including bids for functional and professiona) services, sales, hiring,
letting and the gramting or acquiring of rights, bul excluding
immovable property, unless otherwise indicated in the bidding
documents.

Where applicable, special condliions of contract are also Isid down to
cover spocific supplies, services or works.

Where such special conditions of contrsct are in conflict with these
generel conditions, the special conditions shall apply.

Unless otherwiss indicated in the bidding documents, the purchaser
shall not be lisble for eny expense incurmred in the preparation and
submizsicn of a bid. Where spplicable a8 non-refundsble fee for
documents may ba charged.

With certain exceptions, invitations to bid are only published in the
CGovemment Tender Bulletin, The Government Tendey Bulletin may bs
obtsined directly from the Governmeni Prinier, Private Bag X85,
Pretoria 0001, or sccessed cloctronically from sy'w fregsury gov.za

The goods supplied shall conform to the standards mentioned in the
Wudoumnmﬂtpeﬁﬁuﬁm

mwmmilmwmmm'spﬁwwﬂmm
disclose the contract, o¢ any provision thereof, or any specification,
plan, dmwing, paitem, semple, or information fumished by or on
bahlfofﬂnpudmerhmnwﬁmﬂmwﬂh.bmypmmm
than & person employed by the supplier in the performance of the

The supplier shall nol, without the purchaser’s prior written consent,
make use of any document or information mentioned in GOC clsuse
5.1 except for purposes of performing the contract.

Any document, other than the contmct itself mentioned in GOC clause
5.1 shall remain the propesty of the purchaser and shall be retumad (all
coples) to the purchaser on completion of the supplier’s performance
undor the contract if so required by the purchases.

5.4 The supplier shall permit the purchaser to inspect the supplier’s reconds

relating to the performance of the supplier and to have them sudited by
auditors appointed by the purchaser, if so required by the purchaser.

The supplier shall indemnify the purchaser against all third-party

clatms of infringement of patent, trademark, or industrial design rights
arising from use of the goods or any part theseof by the purchaser.
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74
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82

84

83

8.6

8.7

Within thirty (30) days of receipt of the poiification of contract award,
the sucoesafin] bidder shell fumish to the puschaser the performance
security of the amount specified in SCC.

The procoeds of the performence security shall be payable to the
purchaser as compensation for any loss resulting from the supplier's
fidlure to complete his obligstions under the contract.

The performance security shall be denominated in the currency of the
ocontract, of in a freely convertible currency acceptable to the purchaser
and shall be in one of the following forms:

(e) & bank gusrantes or an imevocable letter of credit isyued by a
reputablc bank located in the purchaser’s couniry or sbroad,
accoptablo 1o the purchaser, mlhofomptwidedmﬂie
bidding documents or snother form soceptable to the
purchager; or

(b)  acashier's or certified cheque

The performance security will be discharged by the purchaser and
retumad to the supplier not Iater than thirty (30) days following the
date of completion of the supplier's performance cbligations under the
contract, including smy wamsmty obligations, umless ofherwise
specified in SCC,

All pro-bidding testing will be for the sccount of the bidder.

If 1 is » bid condition that supplies to be produoced or scavices to be

rendered should at any stage during production or exocution or on

completion be subject to inspection, the premises of the bidder or

contractor thall be open, at all reasonable hours, for inspection by a

gum-ﬂuofﬂwbmtwmomﬁuﬁmemmwof
Depariment.

If there ate no inspection requiraments indicaied in the bidding
documents and no mention is made in the contrect, but during the
contrect period it is decided thel inspections shall be carvied out, the
purchaser shall iteelf make the necessary smangements, including
peyment anngements with the testing authority concemed.

If the inspections, tests and amalyses referred to (n ¢lavses 8.2 and 8.3
show the supplies to be in sccordance with the contract requirements,
the cost of the inspections, tests and analyses shal) be defrayed by e
purchaser.

Where the supplies or services referred to in clauses E.2 and 8.3 do not
comply with the contract requirements, irrespective of whether such
supplies or zervices are sccepled or not, the cost in connection with
these inspections, tosts or analyses shall be defrayed by the supplier.

Supplies and services which are referred to in clauses 8.2 and 8.3 end
which do net comply with the contrect requirements may be refected.

Ay oonteact supplios may on or after delivery be inspected, tested or

7
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92

102
111

12.1

131

amalyzed and msy be rejected if found not o comply with the
requirements of the contract. Such rejected supplics shall be held at the
coet and risk of the supplier who shall, when called upon, remove them
immediately at his own cost and forthwith substitute chem with
supplies which do comply with the requirements of ¢he contrect.
Failing such removal the rejected supplies shall be retumed at the
suppliers cost end risk Should the supplier fail to provide the
substituts supplies forthwith, the purchaser may, Ilnut the
supplier further opportunity to substitute the rejected supplies,
purchace such supplies as may be necessary ot the enpense of the

9

Themwnmofdamu&4hi1ﬂullm|mvjdbaﬂndshl
purchaser to cancel the comiract on sccount of & breach of
conditions thereof, or to sct in terms of Clause 23 of GCC.

The supplier shall provide such packing of the goods s is required
prevent their damage or deterioration during transit to their fi
desiination, ss indicated in the contract. The packing shall
sufficlent to withstand, without limitation, rough handling
trangit and exposure to extreme temperatures, salt and precipitation
during transit, snd open storege. Pecking, case size and weights shall
take into consideration, where appropriste, the remoteness of the
goods’ final destination and the shsence of heavy handling facilities at
el poins in transit.

The packing, marking, and documentstion within end outside the
packages shall comply sirictly with such special requirements as shall
be expressly provided for in the contract, incloding edditional

??

gris

Delivery of the goods shail be made by the supplier in socardance with
the terms specified in the contract. The details of shipping andfor other
documents to be furnished by the supplier sre specified in SCC.

Documents to be satmwitted by the supplier are specified in SCC,

The goods supplied under ths contract shall be fully insured in & freely
convertible currency against ioss or damage incidentsl 10 menufacture
or scquisition, transportetion, storage and delivery in the manner
specified in the SCC,

Should a price other than an all-inclusive delivered price be required,
this shall be specified in the SCC.

The supplier may be required to provide any or all of the following
seyvices, including additional sesvices, if any, specified in SCC:

(2 porfonnence or supervision of on-site assembly endlor
commissioning of the supplied goods;

®) furmnishing of tools required for assembly and/or maintenance
of the supplied goods;

{c) fumishing of & detafled operations and maintenance marmal
for each sppropriate unit of the supplied goods;
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132

14.]

151

152

153

154

15.5

(L] performance or supervision or maintenance and/or repair of
the supplied goods, for a period of time agreed by the partics,
provided that this service shall not relieve the supplier of any
warranty obligations under this contract; and

® training of the purchaser’s personnel, at the supplier’s plant
andfor on-gile, in assembly, start-up, operation,
maintenance, andfor repalr of the supplied goads.

Prices charged by the supplier for incidental services, if not included in
the contrect price for the goods, shall be agreed upon in advance by the
pasties sad shall not excesd the prevailing rates charged to other
parties by the supplier for similar services.

As specified in SCC, the supplier may be required to provide any or all
of the following materials, notifications, and information pertsining to
spare parts manufactured or distributed by the supptier:

{a) such spare parts ag the purchaser nay olect to purchase fium the
supplier, provided that this slection shall not relieve the supplier
of sny wamranty obligations under the contract; and

{b) in the event of termination of production of the spare parts:

(i) Advance motificstion 1o the purchaser of the panding
termination, in sufficlent time to permit the purchaser ko
procure needed requirements; and

(ii)following such termination, fumishing st no cost to the
purchaser, the blueprints, drawings, and specifications of the
spare parts, if requested.

The supplicr wartants that the goods supplied under the contract are
new, umised, of the most recent or cumrent modols, and that they
incorporate sll necent improvements in design and meterigls unless
provided otherwize in the contrmct. The supplier further wamanis (hat
all goods mupplied under this contract shall hsve no defect, arising from
design, materials, or workmanship (except when the design snd/or
material is required by the purchaser’s specifications) or from any act
or omtssion of the supplier, that may develop under normal use of the
supplied goods in the conditions preveiling in the country of final
destination,

This warnanty shall remain valid for twelve (12) months afier the
goods, or any portion thereof as the caze may be, have beea delivered
to and acoepted st the final destinstion indicuted in the contract, or for
cighteen (13) months after the date of shipment from the port or place
of loading {n the source country, whichsver period concludes earlier,
unless specified otherwise in SCC,

The purchaser shall promptly notify the supplier in writing of any
clabns arising under this warmanty.

Upon receipt of such nolice, the supplier shall, within the period
specified in SCC and with all reasonable speed, repair or replace the
defective goods or parts thereof, without costs to the purchaser.

If the supplier, having been notified, fuil to remedy the defect(s)
within the period specified in SOC, the purchaser may procoed to take
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such remedial action a3 msy be necessary, at the supplier’s risk and
expense and without prefudice to any other rights which the purchaser
nay have againsi the supplier under the contrect.

The method and conditions of payment to be made to the supplier
onder this contract shall be specified In SCC.

The supplier shsll fumish the purchaser with an invoice accompanied
by a copy of the delivery note and upon fulfillment of other obligations
stipulated in the contract.

Psyments shall be made promptly by the purchaser, but in no caze later
ﬂmull;hty(w)dayllnauhkdmofm {nvoice or claim by the
supplies.

Payment will bo mado in Rand unless otherwise stipulated in SCC.

Prices charged by the supplier for goods delivered and services
pevformed under the contract shall not vary from the prices quoted by
the supplier in his bid, with the exception of any price sdjusiments
suthorixed in SCC or in the purchaser's request for bid validity
extension, as the case may be.

No vanstion in or modificstion of the terms of the contract shall be
mads except by writien amendment signed by the perties convemed.

The suppifer shall not assign, in whole or in part, its obligations 1o
perform under the contrect, except with the purchaser's prior written
congent.

The supplier shall notify the purcheser in writing of afl subcontracts
swarded undes this contracts if not already specified in the bid. Such
notification, in the original bid or later, shall not relieve the supplier
from any lixbility or obligation under the coniract.

Delivery of the goods end performance of secvices shall be mads by
the supplier in sccordance with the time echedule prescribed by the
purchaser in the contract.

imped
of the goods and performance of services, the supplier shall promptly
nolify the purchaser in writing of the fact of the delay, its likely
duration and its cause(s). A9 s00n a3 practicable after receipt of the
supplier's notice, the purchaser shall evaluate the situation and may at
his discretion extend the supplier's tims for performance, with or
without the imposition of penaltles, in which case the extension shsll
be ratified by the parties by amendment of contracl.

No provision in a contract shall be deemed to prohibit the obteining of
supplies or services from a national department, provincial department,
or & local suthority,

The right is reserved to procure outside of the contract small quantities
or 10 have minor essentiol services exccuted if an emergency arises, the

10
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23.1

supplier’s point of supply is not situated at or near the place where the
supplies are required, or the supplies's tervices are not readily
available.

Except a3 provided under GOC Clause 25, s delay by the supplier in
the performance of its delivery obligations shall render the supplier
lisbls to the Imposition of pensities, porsuant 1o GOC Clamse 22,
unless an extension of tims is agreed upon pursuant to GOC Clause
21.2 without the application of penalties.

Upen any delay beyond the delivery period in the case of s supplies
contreot, the purchaser shall, without canceling the contract, bo entitied
to purchase supplies of a similar quality and up to the same quamtily in
substitution of the goods not supplied i conformity with the coniract
and to retum any goods dolivered later at the supplier's expense and
risk, or to canoe] tha contract and buy such gocds as may be required
to complete the contract and without prejudice to his other rights, be
entitled to claim damages from the supplier.

Subject to GCC Clanse 25, if the supplier fails to deliver any or all of
the goods or to perform the services within the period{s) specified in
the contract, the purchases shall, without prejudice to its other remedies
under the contrect, deduct from the contract prics, 15 a penalty, a sum
calculsted on the delivered price of tho delsyed goods or

scrvices using the cument prime interest rots calculated for cach day of
the delay until sctua) delivery or performance, The purchaser may also
consider termination of the contract pursuant to GCC Clauge 23,

The purchaser, without prejudice to any other remedy for breach of
contract, by wrinen notice of defeult sent to the supplicr, may
terminate this contrest in whole or in part:

(a) if the supplier fuils to deliver sny or all of the goods within
the period(s) specified in the conimct, or within any
mmrﬂmwmmmmmc
Clanse 21.2;

()] if the Supplicr fails to performn any other obligation(s) under
the contract; or

(c) if the supplier, in the judgmest of the purchaser, has
engaged in compt or freudulent practioes in competing for
or in executing the contract,

In the event the purchaser terminates the contract in whole o in part,

the purchaser may progure, upon such terms and in such manner as it
deems approprinte, goods, works or services similer to those undelivered,
and the supplier shall be labls to the purchaser for sny excess costs for
such similar goods, works or services. However, the supplier shall
continus performance of the coniract to the extent not terminated.

3.3

Where the purchaser terminates the contract in whole or in part, the

purchaser may decide t0 impose » restriction penalty on the supplier by
prohibiting such supplier from doing business with the public sector fora
period not excecding 10 years.

234

If 8 purchaser intends imposing & restriction on & supplier or any

17"



end  countervailing

diolles ead vl g

person associsted with the supplier, the supplier will be allowed a time
period of not more than fourteen (14) days to provide sessons why the
envisaged restriction should not be imposed. Should the supplier fail to
respond within the stipulated fourteen (14) days the purchaser may regard
the intended penalty 89 not objected sgainst and may imposs it on the
supplier.

235 Any restriction imposed on sny person by the Accouming Officer /

Authority will, st the dissvetion of the Accounting Officer / Authority,
nkso be spplicable to sny other enterprise or sny partner, manager,
director of other person who whelly or partly exercises or exerciced or
may exercise control over the eaterprise of the firsi-mentioned person,
and with which enterprise or porson the first-mentioned person, is or was
in the opinion of the Accounting Officer / Authority actively associated.

23.6 If e reatriction is imposed, the purchassr must, within Gve (5) working

days of such impositlon, firnith the National Tressury, with the
following information:
(i the name end address of the supplier and / or person restricted by the

purcheser;
(il) the date of commancement of the restriction
(iii) the period of restrietion; and
(iv) the ressons for the restriction.

These details will be Joaded in the Nationa) Treasury's central database
of suppliers or persons prohibited from doing business with the public
sector.

23.7 I3 court of law convicis a person of an offence a8 contemplated in

sections 12 or 13 of the Pravention and Combating of Corrupt Activities
Aot, No. 12 of 2004, the court may afso rule that such person’s name be
endorsed on the Register for Tender Defaulters. When s person’s name
has been endoreed on the Register, the person will be prohiblied from
doing business with the public sector for a period not less than five years
and not move than 1O years. The National Treasury is empowered to
determins the period of restriction and each case will be dealt with en its
owvn metits. Acoording to section 32 of the Act the Register must be
mﬂnpubﬂc.mm”hmﬁonl}nﬂnbmlw

24.1 When, after the date of bid, provisional payments are required, or anti-

dumping or countervailing duties are imposed, or the amount of a
provigional paymenl or anti-dumping or counterwailing right is
increased in respect of any dumped or subsidized import, the State is
not lisble for any amount 30 required or imposed, or for the amount of
any such increase. When, afier the szid dute, such » provisional
or sy such enti-dumping or
is sbolished, or where the amoumd of such
pravisional payment or sny such right is reduced, any such fovoursble
forthwith by the contmctor 1o the
Stute or the State may deduct such amounts from moneys (if any)
which may otherwise be dus to the contracter in regard to supplies or
services which he delivered or rendered, or is to deliver or render in
terms of the contract or any ofer contract or any other amount which

?
%
E
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a1

n2

13

214

215

28.1

may be dus to him

Notwithstanding the provisins of GCC Clauses 22 and 23, the
supptier shafl not be lisble for forfeiture of its performance securiy,
damages, or tenmination for default if and to the extent that his delay in

or othes failure to perform his obligatons under the
contract is the result of an event of force majeure.

If a fores majecre situstion arises, the supplier shall promptly notify
the purcheser in writing of such condition and the cause thereof,
Unless otherwise directed by the purchaser in writing, the supplier
shali continue to perform its obligationa under (he contract as far 21 is
reasonsbly peectica), and shall seek all reasonable altemative means for

performance now pravented by the force majeure event.

The purchaser may ol any time terminate the contract by giving written
notice to the supplier if the supplier becomes bankrupt or otherwise
fnsolvent. In this event, tormination will be without compensation to
the supplier, provided that such termination will not prejudice or affect
any right of sction or remedy which has acerued or will accrve
theresfier to the purchager.

If any dispute or difference of any kind whatsoever orises between the
purchaser end the supplier in comection with or arising out of the
copiract, the parties shall maks every effort to resolve amicably such
dispute or diffevence by mutual consultation.

If, afier thisty (30) days, the parties have failed to resolve their dispute
or difference by such muteal consultation, then either the purchaser or
the supplier may give notice to the other party of his inteation to
ocommence with mediation. No tediation in respect of this matter may
be commenced untess such notice is given to the other party.

Should it not be pogsidie to setle a dispute by means of medistion, it
may be settled in o South African coust of law.

Mediation proceedings shall be condusted in accordance with the rules
of procedure specified in the SCC,

Notwithstanding any reference to mediation and/or court proceedings
lisrein,

{a) the parties shall continue to perform their respeciive cbligations
under the contract unlcss they otherwise agree; end
(b) the purchaser shall pay the supplier eny monies due the supplier.

Except in cases of criminal negligence or willful misconduct, and in

the case of infringement pursuant to Clause §;

(a) the supplier shall not be lable to the purchaser, whether in
contract, tort, or otherwise, for any indirect or consequential loss
or damage, loss of use, loss of production, or loss of profits or
interest costs, provided that this exclusion shall not apply to any
obligation of the supplier to pay penalties and/or damages to the
purchaser; and

13
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342

(b) the aggregate liability of the supplier 10 the purchaser, whether
under the contract, in tort or otherwiss, shell not exceed the total
contract price, provided that this limitation shall not apply to the
cost of repairing or replscing defective equipment.

The contract shall be written in English. All camespondence and other

documents pevtaining to the contract that is exchanged by the partiss

shall alzo be written in English.

The contract shall be interpreted in accordance with South Aftican
taws, uniess otherwise specified in SCC.

Every vritten acceptance of & bid shall be posted to the supplies
concemed by regisiered or certified mail and any other notice to bim
shalt be posted by ordinary mail to the eddress fumished in his bid o
to the address notified fater by him in wniting and such posting shall be
deerned to be proper service of sush notics

The time mentioned in the contract documents for performing any act
lnumdlwmﬂambmymshdlbemmm
date of posting of such notice.

A foreign supplier shall be entirely responsible for nll taxes, stamp
duties, license fees, and other such levies imposed outside the
purchaser’s couniry.

A local supplier shall be entirely responsible for all taxes, duties,
license fees, efc., incurred until delivery of the contracted goods 10
the purchaser.

No contract shall bo concluded with any bidder whoss tex matters are
not in order. Prior to the award of a bid the Department must be in
possession of & tax clearance cerlificate, submitted by the bidder.
This certifleats must ke an origine) issued by the South Afvican
Revenue Services.

The NIP Progremme administered by the Department of Teatle and
Induostry shall be epplicable 1o all contracty that ere subject to the
NIP obligation.

In terms of section 4 (1) (b) (iii) of the Competition Act No. 89 of
1998, s amended, an agreement between, or concerted practice by,
fima, or a decision by an essocintion of firmy, is prohibited if it is
between partics in 8 horizontal relationship and if o bidder (s} is 7 are
q.mm.)wrmmmmamwm(um

If a bidder(s) or conimctor(s), based on reasomable grounds
ovidence obtained by the purchaser, has / have engsged in
resirictive practice referred to sbove, the purchaser may refer the
matter to the Competition Commission for investigation and possible
imposition of administrativa penaliies asx contemplated in the
Competition Act No, 89 of 1998,

Fe



343

If & bidder(s) or oontractor(s), has / have been found guilty by the
Competition Commission of the restrictive prectice referred to
shove, the purchaser may, in eddition and without prejedice to any
other remedy provided (or, invalidate the bid(s) for such item({s)
offered, and / or terminate the contrect in whole or part, and / or
restrict the bidder(s) or contrectoi(s) from conducting business with
the public sector for a period not exceeding ten (10) years and / or
claim damages from the biddes(s) or contractor(s) concemed.

Js Genarst Conclions of Cantrect {revised July 2010)
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TERMS OF REFERENCE

REQUEST FOR PROPOSAL FROM SERVICE PROVIDERS TO PROCURE DEVICE MANAGEMENT,
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1. BID OVERVIEW N PR TR T
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1.1 OVERVIEW OF SASSA

The South African Social Security Agency (SASSA), listed as a schedule 3A public entity in terms of
the PFMA, is an extension of government’s delivery arm that administers the delivery of grants to the
poor in South Africa. Through SASSA, government must ensure improvement of the social security

service delivery system.

The Agency aims to deliver quality and comprehensive social security services in partnership with non-
governmental, community-based, faith-based organisations, business, and civil society structures and

labour movement.

The founding legislation of this entity, which is the South African Social Security Agency Act, 2004 was
enacted at the beginning of 2004. The SASSA Act also makes provision for the effective management,
administration and payment of social assistance and services through the establishment of the SA

Social Security Agency.

The key functions of SASSA are the administration and payment of social grants and include:
a) The processing of applications for social grants;

b) Verification and approval of applications;

C) Ongoing entitlement reviews of Beneficiaries;

d) Disbursement and payment of grants to eligible beneficiaries; and

e) Quality service assurance ensuring compliance with norms and standards and fraud prevention
and detection.

SASSA provides the following types of social grants:

a) Old Age;

b) War Veterans;

c) Disabled Persons;

d) Grant-in-Aid;

e) Child support;

f) Foster Care;

g)  Social Relief;

h) Care Dependency;

i) As well as the correspondence related to these grants.
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2. BACKGROUND SR e OB s N S SR )

ACKGROUND .

2.1. South African Social Security Agency, here-in referred to as the Agency, is in the process of
procuring a Device Management, Security, Data Protection & Theft Recovery solution. This
Terms of Reference (ToR) serves to solicit proposals to implement Device Management,
Security, Data Protection & Theft Recovery solution (asset and device tracking tool) which
encompasses Asset Inventory, Remote Data Protection, Theft Investigation and Recovery of its
assets nationwide, Provided as a Managed Service (MSP).

2.2. The Agency requires a solution to tightly secure its computing infrastructure. Since end point
devices are a significant point of failure as it relates to security policy, the Agency desires a

solution to help increase management of these endpoint computing devices.

3. PREPARATION OF THE RESPONSES

3.1. It is imperative that the responses be prepared in line with instructions as set out in this bid
document. Failure to do so will make the responses difficult or impractical to evaluate, and will
thus be disqualified.

3.2. The following is work that must be included as in scope:

3.2.1. The licensed subscriptions of the solution spanning 5 years and incorporating all
identified (4000) devices already within the infrastructure. The subscription license
should be transferable from one device to another in case of an End of Life (EOL) of
the asset.

3.2.2. An ongoing service to South African Social Security Agency as components of the
software-as-a-service solution, specifically operation of the production data centre
housing the monitoring servers and Service provider Customer Centre web portal, as
well as the Technical Support Services and Recovery Services as required from time-
to-time for the duration of the contract.

3.2.3. An option to use a Service Provider dedicated resource to help manage tracking,

recovery and data destruction.
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3.3. All mandatory requirements in the bid document are proceeded or marked with three asterisks
(***). Bidders are to fully comply with the mandatory requirements/elements.

3.4. Failure to provide evidence of compliance to any of the mandatory requirements will result in
the bid response being disqualified. Failure to meet this requirements will render the bid
unsuccessful and not considered for Price and B-BBBEE Status.

3.5. Service Pricing must be completed on the attached Annexure B — Service Pricing Template.
NB: The mandatory requirements compliance checklist will be used to evaluate the bidders’
proposals. The bidders can use the checklist as a guide of what mandatory elements will be
evaluated for this bid and considered successful.

4. REQUIREMENTS SPECIFICATIONS

4.1. Device Assignment and Reporting

4.1.1. *** Device Management Service to adhere to asset audit and compliance specifications.

4.1.2. *** Persistent asset tracking technology to be activated on laptop/mobile devices.

4.1.3. ***Computer Serial number coupled to tamper proof electronic serial number (ESN) in the
BIOS.

414 .***Cloud Asset Management platform integrated with persistent tracking technology
providing single trusted source of asset inventory. Cloud barcode serial number scanning of
device for stores, in-transit, and devices not connected.

4.1.5. ***Access Control, management of employee and guest devices movement in and out of
South African Social Security Agency buildings in the Cloud Console.

4.1.6. *"*Audit and Procurement verification integrated service to verify asset assignment to
employee and department. Verification by scanning procured devices against Purchase

Order (PO) and storeroom management.

4.2. Configuration Management And Variance Reporting

4.2.1. *** Service Function to execute Scripts remotely to a specific group or subset of devices
from a library of predefined scripts.

4.2.2. *** Reporting on Software that is not approved by the Agency.

4.2.3. *** The device performance such as used vs remaining space on Disk Drive and Random

Access Memory {(RAM) along with usage of the device.
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4.3. Lost And Stolen Devices

4.3.1. *** Physical location of all devices managed and the ability to ring fence all, subset or
specific devices to control movement thereof.

4.3.2. *** System to identify and manage a device which is lost or stolen.

4.3.3. *** Stolen device must have data remotely deleted and proof of data removal.

4.3.4. *** Reporting of stolen devices and the global recovery thereof.

4.4. Additional Requirements
4.4.1. The bidder must submit the following as part of the bid:
4.4.1.1. ***The single point of contact (project manager), who will be responsible for the
delivery, full installation and configuration of the Asset and Device Tracking solution.
The single point of contact (project manager) must have the following qualifications
and experience:
4.4.1.1.1. ***Projects in Controlled Environments (PRINCE) 2 or Project Management Body
of Knowledge (PMBOK).
4.4.1.1.2. ***Four (4) or more years work experience in project management.

4.4.2. ***A contractual agreement, with clear deliverables and timeframes will be signed with the
successful bidder upon award of the bid.

4.4.3. The successful bidder must install and configure the Asset and Device Tracking solution in
accordance to the South African Social Security Agency requirements and will be required
to work with and provide feedback to the relevant officials from the South African Social
Security Agency during installation and configuration.

4.4.4. **The installation and configuration must be signed-off by the relevant OEM officials and
provide assurance to the South African Social Security Agency officials upon completion
thereof. The OEM should confirm that the warranty is not voided after implementation of the
Asset and Device Tracking solution.

4.4.5. **The bidder must provide a confirmation letter from OEM being a value added partner, The
letter should have valid contact details of the OEM.

4.4.6. ***SASSA seeks a solution that will be able to host its data within the South African borders

in compliance with the POPI Act.
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4.4.7. ***Evidence of product code specifically stating NETSEC-NAM-MSP-GOV-60.

5. TECHNICAL FEATURES FOR INCLUSION

5.1. Asset Administration

5.1.1. The tool must provide an easy to use and cost-effective interface to maintain accurate
endpoint device inventory data throughout the life-cycle of the endpoint within South African
Social Security Agency through integration of the proposed tracking technology.

5.1.2. This must include but not limited to storeroom management, asset assignment to user and
department, access control, mobile scanning application.

5.1.3. Integration capability of Asset Register and User information into a cloud-based
management consol.

5.1.4. Retain a complete asset event history ensuring live and current auditing of devices in the

South African Social Security Agency environment adhering to the PFMA and AGSA

requirements.

5.2. Data & Device Security

5.2.1. Sensitive data being intellectual property of the Agency must be protected at all times, and
hence the solution must have the capability to be accessed remotely and safeguarded if
data is at risk.

5.2.2. Data that is end of life needs to be wiped so that it is not accessible for any purpose and
Audit logs and lifecycle certificates should be accessible for proof of data wipe process.

5.3. Geo-technology

5.3.1. Being able to track and trace, set physical locations can limit movement creating controls of
moveable assets.

5.3.2. Tracking of assets over the internet map.

5.3.3. The ability to build geo-fences ensuring devices are only allowed within a vicinity and
creating alerts if device moves out of the secure vicinity.

5.4. Endpoint Forensics
5.4.1. Providing advanced Forensics for devices that are stolen and would need investigations if
any criminal activity is associated.

5.4.2. The solution should be able provide the ability to trace who has the device.
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5.5. Theft Recovery

5.5.1. Capabilities to facilitate criminal acts that has occurred via theft of a device, by tracking,
tracing and recovering devices.

5.5.2. Criminal activity can be linked to local Police to assist in further investigations.

5.5.3. Speedy recovery of devices to protect sensitive data and intellectual property.

6. FINANCIAL & LICENSES PROPOSAL

6.1. Finance

6.1.1. All prices must be inclusive of VAT.

6.1.2. Pricing should be charged per device for a five years period (standard table cost per device
for the term of five years (60months) must be provided).

6.1.3. Annual adjustment for software/subscription licenses must be linked to Dollar/Rand
exchange.

6.1.4. Application configuration support (once-off professional services) for full installation and
configuration as a collective cost.

6.1.5. Annual end-user support/professional services.

6.2. Licenses

6.2.1. Baseline should be set at 4000 devices.

6.2.2. Adequate access to the Management Portal for authorised SASSA users and its contractors.
6.2.3. ***Specification Product Code is NETSEC-NAM-MSP-GOV-60.

7. BID EVALUATION

Bids will be evaluated in two stages based on the technical capability of the bidder as well as on price
and B-BBEE status level contributor where the 80/20 principle will be applied.
The bid will be evaluated as follows:

Stage One: Phase One - Pre-Qualification,

Stage One: Phase Two — Special Condition,

Stage One: Phase Three — Administrative Compliance,

Stage One: Phase Four — Mandatory Requirements.

Stage Two: Price and B-BBBEE Status level of contribution
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7.1. Stage One: Phase One — Pre-Qualification

7.1.1. Only bidders who qualifies as Exempted Micro Enterprise (EME) or Qualifying Small
Enterprise (QSE) are eligible to apply.

7.1.2. Bidders who qualify as Exempted Micro Enterprise {EME) are required to submit sworn
affidavit signed by the EME representative and attested by the Commissioner of Oath or
BBB-EE certificate confirming their annual tumover of less than ten (10) million.

7.1.3. Bidders who qualify as Qualifying Small Enterprise (QSE) are required to submit sworn
affidavit signed by the QSE representative and attested by the Commissioner of Oath or
BBB-EE certificate confirming their annual turmover of between ten {10} and fifty (50) million.

7.1.4. Joint Venture companies or Consortium to submit a consolidated BBB-EE certificate.

NB: Failure to comply with the above will result in your bid being disqualified.

7.2. Stage One: Phase Two — Special Conditions
7.2.1. The bidder must submit a single point of contact (project manager) must have the following
qualifications and experience:
7.2.1.1. Projects in Controlled Environments (PRINCE) 2 or Project Management Body of
Knowledge (PMBOK).
7.2.1.2.  Four (4) or more years work experience in project management.

7.2.2. The bidder must provide an OEM letter indicating the ability for the bidder to provide, deploy,
maintain and support the proposed service. The letter should have valid contact details of the
OEM.

7.2.3. The bidder must have at least completed one project of similar nature. Provide contactable
reference letter in the client’s letter head.

7.2.4. The bidder must provide a confirmation letter from OEM being a value added partner. The
letter should have valid contact details of the OEM.

NB: Failure to comply with the above special conditions will result in your bid being

disqualified.

7.3. Stage One: Phase Three — Administrative compliance

7.3.1. Bidders are required to submit the following:
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7.3.1.1.  Proof of registration with National Treasury Central Supplier Database;
7.3.1.2.  Fully completed and signed Standard Bid Document (SBD) forms; and
7.3.1.3. Tax Compliance Status Pin

NB: Failure to submit any of the above may render the bid invalid.

7.4. Stage One: Phase Four — Mandatory Requirements
7.4.1. Bidders to fully comply with all mandatory requirements marked with three asterisks (***).
7.4.2. The mandatory requirements compliance checklist will be used to evaluate the bidders’
proposals. The bidders can use the checklist as a guide of what mandatory elements will be
evaluated for this bidder and considered successful.
NB: Failure to comply with any of the mandatory requirements will lead to automatic

disqualification of the bid.

7.5. Stage Two: Price and B-BBBEE Status level of contribution

This bid will be evaluated in terms of 80/20 preference point system.

EVALUATION CRITERIA ON PRICE AND B-BBEE STATUS LEVEL OF
CONTRIBUTOR

Price and Preference 100
Price 80
BBBEE Status level of contributor 20

7.5.1. 80 points will be for price and the 20 points will be for B-BBEE level of contribution.

7.5.2. Points will be awarded to a bidder for attaining the B-BBEE status level points for B-BBEE
Status level of contributor.

7.5.3. In terms of Regulation 5 (2) and 6 (2) of the Preferential Procurement Regulations,
preference points must be awarded to a bidder for attaining the BBBEE status level of

contribution in accordance with the table below.

BBBEE Status level of | Number of Points (80/20 system)
Contributor

20
18
14
12
8
6
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BBBEE Status level of | Number of Points (80/20 system)
Contributor
7 4
8 2
Non-compliant 0
contributor

7.5.4. BROAD-BASED BLACK ECONOMIC EMPOWERMENT (B-BBEE) STATUS LEVEL
VERIFICATION CERTIFICATES

7.5.4.1. Bidders are required to submit proof of B-BBEE Status level of contributors to
substantiate their B-BBEE rating claims. Proof includes B-BBEE Status Level
Verification Certificates.

7.5.4.2. Bidders who qualifies as EME'’s to submit a Sworn affidavit signed by the EME
representative and attested by a Commissioner of oaths or BBBEE certificate issued
by CIPC.

7.5.4.3. A trust, consortium or joint venture (including unincorporated consortium and
joint ventures) must submit a consolidated B-BBEE Status Level verification
Certificate.

7.5.4.4. Public entities and tertiary institutions must also submit B-BBEE Status Level
Verification Certificates together with their bid.

7.5.4.5. Bidders must ensure that the B-BBEE Status Level Verification Certificates
submitted are issued by the following agencies:

Bidders other than EMEs

(i) Verification agencies accredited by SANAS; or
Bidders who qualify as EMEs

(i Sworn affidavit signed by the EME representative and attested by a
Commissioner of oaths.

(i)BBBEE Certificate issued by CIPC

7.5.4.6. Certificates issued by IRBA and Accounting Officers have been

discontinued and bidder(s) who submitted such certificate(s) will be
considered invalid certificate and points for B-BBBEE level of contribution will
not be awarded.
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8. BID CONDITIONS

a)
b)

c)
d)

e)
f)
g)

h)

Failure to comply with mandatory requirements will lead to automatic disqualification of the bid.
Bidder must respond to all elements of the bid with diligence as SASSA intends to appoint one
successful bidder to provide these services.

SASSA will contract and also conclude Service Level Agreement(s) with the successful bidder.
General conditions of contract as stipulated by the National Treasury of the Republic of South
Africa will be applicable.

There will be a noncompulsory virtuat briefing session.

Data and Intellectual Property {IP} will be owned by SASSA.

The successful bidder may be subjected to a compulsory and positive security screening
process.

SASSA reserves the rights to negotiate price with the successful bidder.
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SOUIN AFRICAN SOCIAL SECURITY $GENCY

DEVICE MANAGEMENT, SECURITY, DATA PROTECTION &
THEFT RECOVERY SOLUTION FOR A PERIOD OF FIVE (5) YEARS

BID
ANNEXURE A
MANDATORY REQUIREMENTS COMPLIANCE CHECKLIST

1. DEVICE ASSIGNMENT AND REPORTING

# Description Comply?

Yes No

Device Management Service to adhere to asset audit and

L compliance specifications.

4.1.2 Persistent asset tracking technology to be activated on
laptop/mobile devices.

4.1.3 Computer Serial number coupled to tamper proof electronic serial
number (ESN) in the BIOS.

4.1.4 Cloud Asset Management platform integrated with persistent
tracking technology providing single trusted source of asset
inventory. Cloud barcode serial number scanning of device for
stores, in-transit, and devices not connected.

4.1.5 Access Contro!, management of employee and guest devices

movement in and out of South African Social Security Agency
buildings in the Cloud Console.

4.1.6 Audit and Procurement verification integrated service to verify asset
assignment to employee and department. Verification by scanning
procured devices against Purchase Order (PO) and storeroom
management.

2. CONFIGURATION MANAGEMENT AND VARIANCE REPORTING

Comply?
# Description
Yes Yes
4.2.1 Service Function to execute Scripts remotely to a specific group or
- subset of devices from a library of predefined scripts.

4.2.2 Reporting on Software that is not approved by the Agency.

The device performance such as used vs remaining space on Disk
4.2.3 Drive and Random Access Memory {RAM) along with usage of the

device.




3. LOST AND STOLEN DEVICES

; Comply?
# Description Yoo No
4.3.1 Physical location of all devices managed and the ability to ring
e fence all, subset or specific devices to control movement thereof.
432 System to identify and manage a device which is lost or stolen.
433 Stolen device must have data remotely deleted and proof of data
e removal.
4.3.4 Reporting of stolen devices and the global recovery thereof.
4. ADDITIONAL REQUIREMENTS
Comply?
# Description
Yes Yes
The single point of contact (project manager), who will be
responsible for the delivery, full installation and configuration of the
4411 Asset and Device Tracking solution. The single point of contact
{project manager) must have the following qualifications and
experience:
4.411.1 Projects in Controlled Environments (PRINCE) 2 or Project
B Management Body of Knowledge (PMBOK).
4.4.1.1.2 | Four (4) or more years work experience in project management.
4.4.2 A contractual agreement, with clear deliverables and timeframes
o will be signed with the successful bidder upon award of the bid.
The installation and configuration must be signed-off by the relevant
OEM officials and provide assurance to the South African Social
4.4.4 Security Agency officials upon completion thereof. The OEM should
confirm that the warranty is not voided after implementation of the
Asset and Device Tracking solution.
The bidder must provide a confirmation letter from OEM being a
4.4.5 value added partner. The letter should have valid contact details of
the OEM.
4.4.6 SASSA seeks a solution that will be able to host its data within the
o South African borders in compliance with the POPI Act.
4.4.7 Evidence of product code specifically stating NETSEC-NAM-MSP-

GOV-60




Z

e =
-
e -

Sassd

SOULIH AFRICAN SOCIAL SECURDY AGENCY

DEVICE MANAGEMENT, SECURITY, DATA PROTECTION &
THEFT RECOVERY SOLUTION FOR A PERIOD OF FIVE (5) YEARS

BID
ANNEXURE B
SERVICE PRICING TEMPLATE

1. The format provided here-below for the pricing summary thereof. All prices must be in South

African Currency.

2. The indicated grand total price must be the total price for the duration (60 months) of the bid.

Total Bid Price

Item

Qry

Total Price

Software/Subscription Licenses

4000

Application Configuration Support (Once-off Professional
Services) for installation and configuration

Annual end-user support/professional services

Sub-Total

VAT

Grand Total (Including VAT)




